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This study was aimed to describing the lecturer and students’ perceptions toward 
synchronous and asynchronous in speaking learning. The subject of the study was the 
lecturer who taught speaking course in fifth semester and students in fifth semester of 
English Education at IAIN Palangka Raya. This study used descriptive qualitative 
method. The data were collected through instruments such as observation, interview and 
documentation. The data were analyzed using descriptive method. The technique of data 
analysis involved collecting the data, analyze the data, and interpret the data. For the data 
endorsement, it was used triangulation technique. The findings showed that the 
perceptions of lecturer and students toward synchronous and asynchronous in speaking 
learning showed that these methods very useful for them in the continuity of learning and 
teaching online activities, especially in speaking learning. The applications they used in 
synchronous method such as Zoom, Google Classroom, and Jitsi Meet. In asynchronous 
method they used WhatsApp and E-mail. The best method to be practiced in speaking 
learning based on the research findings is synchronous method. 
 




The COVID-19 outbreak has impacted negatively on Indonesia's social and 
economic structures, as well as its educational system. It has an impact on teaching and 
learning techniques. To educate in online courses, educators are expected to use online 
teleconference program or social media such as Whatsapp, etc (Nurwahyuni, 2020). The 
term "online learning" refers to a form of education that takes place over the internet. It 
is a type of distance learning that allows students, both children and adults, to access 
education from remote regions or when they are unable to attend a school, technical 
college, or university for various reasons. Distance education addresses not only 
geographical issues, but also a variety of other issues that prevent students from attending 
classes in person. 
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Online learning has many benefits, whether it is asynchronous or synchronous, it 
does not rely on being in the same physical location and may therefore increase 
participation rates. In addition, online learning can be cost-effective because it eliminates 
travel and other expenses needed to attend in-person courses and can also provide adult 
students with learning opportunities while also engaging in full-time or part-time work. 
Moreover since participants do not have to meet face to face, online learning can be a 
convenient means of contact between participants and teachers (Kim, 2020). 
Many new concerns raised by educators during online distance learning are 
reshaping the educational movement toward some forms of innovation. It can be time-
consuming and challenging to deliver good learning that promotes autonomy while still 
maintaining student motivation. However, the upbeat perspective on the existing forced 
reliance on educational technology may hasten some of the already underway reforms. It 
has the potential to persuade educators to think more thoroughly about present 
educational paradigms and to understand more rapidly which technological applications 
are successful and which are not (Thomas & Rogers, 2020).  
Language is a form of communication that is extremely crucial in our daily lives. 
Speaking is a necessary skill for developing communication competence, as well as 
pronunciation, intonation, grammar, and vocabulary. Speaking is the most valuable skill 
since it allows you to have conversations with others, make comments, and exchange 
information with individuals who comprehend the world situation. Distance learning 
allows for asynchronous or synchronous online learning sessions. Synchronous e-learning 
has grown in popularity as a result of established demands in several eras, such as 
schooling. In the online educational environment, there are no physical interactions. 
Threaded conversations, instant messaging, and blogs, among other synchronous and 
asynchronous learning technologies, help to humanize online courses by mimicking the 
classroom experience of information sharing and social dynamics, not just between 
students and instructors, but also among students (Shahabadi & Uplane, 2015). 
The research focuses on finding the lecturer and students’ perceptions toward 
synchronous and asynchronous in speaking learning process during Covid-19 pandemic. 
What kind of applications they use in speaking learning and the best method between 
synchronous and asynchronous in speaking learning. This topic is the choice of researcher 
because, this phenomenon is currently happening in Indonesia. Synchronous and 
asynchronous methods are an option for teachers / lecturers to do online learning. Then, 
teaching English requires ability materials such as speaking, listening, writing and 
reading. There will be a bit of a challenge for teachers / lecturers who teach English 
courses, teaching languages is a little different from teaching other subjects. Because 
there is material ability in it. One of the abilities materials that is quite difficult to apply 
is speaking. The material requires special applications such as zoom or google meet to 
meet the students face to face. Online learning using the zoom application also has 
obstacles. Like a signal from a student who is slow, some suddenly disconnect because 
they run out of quota. For students, this becomes difficult for those who are constrained 
in buying internet quotas or those who are in areas far from the network. Meanwhile, for 
the zoom or video call application via WhatsApp, it requires a fairly large quota and a 
good network. The perceptions of lecturers and students are needed for the continuity of 
learning activities. How learning should be carried out, strategies we can do so that 
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achievement in learning can reach students. The answers and conclusions obtained from 




In this study the researchers using qualitative data to gain insight, meaning, and 
understanding of the lecturer and students’ perceptions toward synchronous and 
asynchronous in speaking learning process. In addition, researcher also want to know the 
type of application they use for synchronous and asynchronous learning, and also the best 
method between synchronous and asynchronous learning in speaking according to their 
opinion. The data of this study were through observations, interviews, and 
documentations. Research participants are lecturer and students at IAIN Palangka Raya. 
The lecturer who will be asked for the data by researcher is the lecturer who taught 
speaking course in fifth semester. There are eleven students who take the data are the 
students who took speaking course in fifth semester. The participants will be asked to 
share their perception toward synchronous and asynchronous in speaking learning 
process.  
Related to the observation, the writers used observer as participant. The purpose 
of this observation is that researcher want to see directly the teaching and learning process 
through synchronous and asynchronous methods before conducting interviews with 
participants. Before starting the interview, the researcher will explain in detail what 
synchronous and asynchronous learning methods are. Then the respondents can 
understand the meaning of the questions that researcher gives. After explaining and the 
respondents understands, the researcher will start the interview. The respondents will 
express an opinion without any influence from the researcher, purely from the opinions 
of respondents. Voice recordings and images are the documents used in this report. The 
documents used to ensure that the data take-up process is actually completed ensures that 
this is reliable data. 
To analyze the data, the researchers use a descriptive method in this research. 
Begins from collecting the data, analyze the data, and interpret the data. For the data 




The whole findings revealed that their perceptions of these two methods are quite 
positive. These methods have an important role to do distance learning or online learning. 
It is undeniable that some students sometimes complain about the obstacles that occur 
when they are going to do online learning, but learning must be continue, so that teaching 
and learning activities continue to run properly. In this study, interview data became the 
main data to answer the research of the problems in this study. Because this is about 
perception, interview data is very necessary. Informants were asked to give their 
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1. Lecturer and Students’ Perception Toward Synchronous and Asynchronous in 
Learning Speaking During Covid-19 Pandemic 
 
Furthermore, based on the finding of the interview can be conclude that the 
lecturer and students’ perceptions toward synchronous and asynchronous in speaking 
learning during COVID-19 pandemic as following: 
a. Synchronous and asynchronous methods are two methods that can be used for 
distance learning. 
b. Synchronous and asynchronous methods can help teacher/ lecturer to teach students 
in learning process. 
c. Synchronous and asynchronous methods can be an alternative to replace offline 
learning to online learning. 
d. Synchronous and asynchronous methods can make it easier for lecturers and students 
to continue learning activities. Wherever and whenever it is. 
e. Synchronous is suitable for learning that requires material explanation, practice, 
presentation, discussion which requires face-to-face learning. 
f. Asynchronous is suitable for use in gathering materials, e.g. assignments. In addition, 
asynchronous can be used when lecturers and students cannot be online at the same 
time. 
 
2. The Application that Categorizes as Synchronous and Asynchronous in 
Speaking Learning 
 
From the observation, researcher found they were using zoom and WhatsApp 
applications for teaching and learning activities. And after conducting interviews with 
informants, there are more than 2 applications that they used. There are several 
applications that categorize as synchronous and asynchronous in speaking learning that 
can be concluded by researcher. 
Based on the research finding when conducting interview, the researcher found 
that there were several applications that they used for learning to speak. 
a. For synchronous they usually use Zoom, Google Classroom, Jitsi. These applications 
are used when they will do real-time learning. They will use these applications when 
they will do speaking practice, presentation of material that requires explanation, and 
speaking exams. As supported statement from the lecturer HW. She stated that “the 
example of synchronous communication I have used in my public speaking classes 
is virtual meetings, like Zoom, Google Classroom, and Jitsi, where there were two-
way communications in which participants (students) can converse with each other, 
and also the teacher in real-time”. Then, another statement also from the student LA. 
She stated that “when explaining material or material presentation using zoom. The 
most frequently used are WA groups for task collection and zoom for practice”. a 
statement also from NAD. She stated that “Zoom is usually used during exams”. 
b. For asynchronous they usually use WhatsApp, E-mail, and Youtube. This statement 
was supported by HW. She stated that “I used email and WhatsApp communication 
for teaching Public Speaking classes”. The other statement also was stated from WS. 
She stated that “asynchronous learning usually uses email or WhatsApp media to 
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support the teaching and learning process between students and teachers”. These 
applications are used by lecturer to give assignments to students and also to collect 
assignments from students. Also youtube it is used to upload speaking videos that 
students have made. Video links from YouTube will be collected through the WA 
group. It related with ADJ statement. She stated that “can only via WhatsApp and 
get the task of making videos that are uploaded on youtube”. As the statement from 
NAD. She stated that “for assignments usually using WA or making videos that will 
later be uploaded on YouTube”. 
 
3. The Better Method Between Synchronous and Asynchronous in Speaking 
Learning 
 
From the finding, there are several opinions from lecturer and students that can be 
concluded by researcher. From these twelve informants, they are having different 
opinions. Eleven informants said it was more effective to use the synchronous method for 
speaking learning. While there is one informant said it was more effective to use the 
asynchronous method for speaking learning. 
From various opinions received by the researcher, the researcher can concluded 
that the synchronous method is more effective than the asynchronous method for speaking 
learning. Maybe the internet has always been a major problem when doing online 
learning. But it is undeniable that learning speaking really requires practice. Get feedback 
from lecturer and classmates. Train your mental to speak in front of people and grow self-




1. Lecturer and Students’ Perception Toward Synchronous and Asynchronous in 
Learning Speaking During Covid-19 Pandemic 
 
An emergency situation due to the Covid-19 pandemic that makes learning 
converted into distance learning, synchronous and asynchronous methods can be a 
solution to continue the teaching and learning activities through online media. As (Brady 
& Pradhan, 2020) stated that distance learning (conducted in distinct physical areas), 
whether synchronous (conducted at the same time) or asynchronous (conducted at 
different times), offers a potential solution to these problems. As stated by the lecturer 
HW that “Synchronous learning and asynchronous learning are the two main approaches 
to teaching available in distance education, especially for teaching speaking. Then, I think 
learning speaking through synchronous and asynchronous are good method because of it 
can help teacher/ lecturer to teach students in learning process”. Then, a statement from 
student DFH, said that “the asynchronous synchronous learning method is quite effective 
for the current situation, where learning with this method is a substitute for offline or face-
to-face learning alternatives”. Another statement also from NF stated that “these two 
learning methods can make it easier for me and my classmates and lecturers to interact 
online without a certain time limit, wherever we are and whenever it is”. Threaded 
conversations, instant messaging, and blogs, among other synchronous and asynchronous 
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learning platforms, play an important role in humanizing online courses by mimicking 
the experience of knowledge sharing and social construction in the classroom, not just 
between learners and teachers, but also among learners (Shahabadi & Uplane, 2015). 
Synchronous method can be a method that can be used if lecturers and students 
want to do real-time learning. Lecturers and students can do face time in one platform, 
such as zoom. Practice speaking, have direct discussions with each other, and provide 
feedback. Lecturers can provide direct and detailed explanations to students. As (Rigo & 
Mikuš, 2021) stated that Participants in synchronous online training connect with their 
instructors on a regular and frequent basis, allowing for face-to-face dialogues, accessible, 
in-depth training, individual assistance, support, and mentorship. 
Meanwhile, they can use the asynchronous method if lecturers and students cannot 
do real-time learning at the same time. Asynchronous also facilitates students from 
various backgrounds, different skill level and confidence level. For example, when they 
are having a discussion, they can have time to make the correct sentences before 
commenting on the discussion. The peer pressure of their questions/comments being 
openly available to be read by their fellow students and teachers helps them work on 
better formulations of statements. The nature of written communication allows for deeper 
reflection and expression of ideas more freely than face-to-face speech conversation 
(Perveen, 2016). On the other hand, asynchronous environments are not time bound and 
students can work on e-tivities on their own pace. As (Brady & Pradhan, 2020) stated that 
when a synchronous activity is not possible due to scheduling constraints, completely 
asynchronous will allow the learners to have more flexibility. 
 
2. The Application that Categorizes as Synchronous and Asynchronous in 
Speaking Learning 
 
From the observation, researcher found they were using zoom and whatsapp 
applications for teaching and learning activities. And after conducting interviews with 
informants, there are more than two applications that they used. For synchronous there 
are some applications they used in speaking learning. The applications they use in 
synchronous method in speaking learning are Zoom, Jitsi Meet and Google Classrom. As 
stated by the lecturer HW, “The example of synchronous communication I have used in 
my public speaking classes is virtual meetings, like Zoom, Google Classroom, and Jitsi, 
where there were two-way communications in which participants (students) can converse 
with each other, and also the teacher in real-time”. Then, a response from a student RWK, 
said that, “Zoom, Jitsi, and Google Meet”. Also from WRP, “Jitsi, Zoom”. As  (Rigo & 
Mikuš, 2021) described that synchronous remote learning strategies include video 
conferencing, teleconferencing, live chatting, and live-streamed lectures that should be 
accessed in live time. 
Asynchronous as we know that this method is not real-time and can be anytime 
and anywhere, in contrast to synchronous which is in real-time, at the same time and 
place. For asynchronous there are some applications they used in speaking learning. The 
applications they use in asynchronous method in speaking learning are E-mail and 
WhatsApp. As supported statement from the lecturer HW. She stated that, “since 
asynchronous learning will enables the students to complete courses without the 
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constraints of having to be in a certain place at a certain time, I used email and WhatsApp 
communication for teaching Public Speaking classes”. A statement also came from WS. 
She stated that, “asynchronous learning usually used email or WhatsApp media to support 
the teaching and learning process between students and teachers, even when students 
cannot be online at the same time”. Based on the observation and interview findings, these 
applications of asynchronous method generally used by lecturer to give assignments and 
where the students collect assignments. 
(Rasmitadila et al., 2020) stated that asynchronous learning is a technique of 
learning that employs an indirect approach to independent learning (not at the same time). 
Some content is designed and displayed on Moodle LMSs, email systems, blogs, online 
conversations, Wikipedia, videos, articles, and many other platforms. In addition to the 
above applications, researcher also found that some students also use other applications 
to help their speaking skills. Such as watching English videos or watching English films, 
listening to English songs, reading vocabulary through Google, and listening to podcasts. 
They use these applications outside of speaking lessons. They do this activity when they 
have free time.  
 
3. The Better Method Between Synchronous and Asynchronous in Speaking 
Learning 
 
From the data obtained by the researcher, it can be seen that there are differences 
of opinion from the informants. From the twelve informants, eleven of them said it was 
better to use the synchronous method and one other person said it was better to use the 
asynchronous method. Eleven informants who prefer to use synchronous for speaking 
learning because they felt speaking was a learning that required practice. Practice 
speaking skills, and if there are errors the lecturer can correct them directly. In speaking, 
feedback is also needed. Fast suggestions and responses can help students resolve any 
learning challenges they may have, while face expressions and voice tones can give them 
a more human feel over a wider range, resulting in low-cost global engagement (Perveen, 
2016). In language teaching, how an online video conferencing environment can be used, 
and more precisely, how teachers and students adjust to the online environment and how 
new contact habits arise in the process. Types of language used to communicate in class, 
such as social conversations, technology management, task-related context negotiation, 
off-task conversations, and input from teachers. For example, in order to have a consensus 
on their responses, students use the chat box to parallel conversations in relation to 
activities proposed (Salbego & Tumolo, 2015). 
When using synchronous method and if f there is an explanation of the material 
from the lecturer that is not clear, students can ask it directly. At the same time, it trains 
students' mentality in speaking in front of many people so that they can grow confident 
when speaking. As supported statement from the lecturer HW. She stated that, “since 
speaking is the ability that requires the process of communicative competence, 
pronunciation, intonation, grammar and vocabulary improving, so I choose synchronous 
communication because with it, the students can receive immediate feedback from the 
teacher and also the other students”. Also a statement from the student MR. He stated 
that, “synchronous learning media is more important. Because of this synchronous we use 
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like a video call, face to face. So, we can find out how the mentality of students or students 
when they are in the application, such as zoom or google meet. And even there they can 
directly face to face and speak directly with their speaking, so many people see their the 
presentation, for example the presentation in their class. Yes, basically, synchronous 
media learning is better than this asynchronous”. Then, the other statement from ADJ. 
She stated that, “if in learning speaking the best is "synchronous" why? because speaking 
needs to present itself directly, in order to facilitate assessment and to train skills directly 
so that they can develop”. As (Perveen, 2016) described that synchronous language 
learning is closer to the communicative approach of language teaching/learning with 
whiteboards, video chat or voice chat offering instant feedback to assist students develop 
their language skills. 
The informant who chose the asynchronous method which is better for speaking 
learning, argued that they are often constrained by the internet network when face-time 
learning takes place. From the interviews that the researcher received, almost all of them 
said that the internet network was indeed a major problem when doing face-time learning. 
Especially those who live in villages, far from the city. Of course, it can affect their 
internet network. As supported opinion from the student AN. She said that, “for the 
asynchronous method, I think it's more effective and we use WhatsApp, and for 
WhatsApp, the lecturer explains through typing and voice notes, and it's more effective 
and I think it's easier for me to remember and repeat the material again. If we use this 
WhatsApp application and when we accidentally fall asleep, so I can review the material 
discussed by the lecturer. Because it is still in the form of notes or voice messages so we 
can see again what the lecturer has explained. And using this synchronous method and 
using applications such as zoom or google meet in my opinion is less effective. I prefer 
to use the asynchronous method, because using this method makes it easier for us. By 
using this method, we can re-check the material, because we can re-check what has been 
explained by the lecturer. And for the speaking assessment, it can be assessed via voice 
messages that we send on WhatsApp”. 
If learning activity through the asynchronous method, for example through the 
WA group, they can reread, review the topic, and relisten to the explanation from the 
lecturer. As (Chen, 2015) described that the affordances of the asynchronous voice forum, 
and the quality of the voice recorded speaking tasks, most students perceived speaking 
gains in these fields. (Murphy et al., 2011) the sense of social interactions and the sharing 
of knowledge with a lower degree of difficulty than what would be conveyed with 
asynchronous communication, tended to encourage personal involvement. Since learners 
have more time for reflection. Apart from that, they can also do other activities. In 
addition, the asynchronous method also does not require a strong network and does not 
use too much internet quota. As (Rigo & Mikuš, 2021) described that the main advantages 
of asynchronous learning are expressed by flexibility, pacing and affordability.  
Even though there are differences of opinion, from the findings above, the 
researcher can conclude that the synchronous method is the right method to be used in 
speaking learning. Learning speaking requires the practice of speaking directly, so there 
is a need for face-time learning, so that students can practice speaking skills and lecturers 
can control and provide corrections to students. As (Wah et al., 2020) stated that the 
current tendency is to include technology into teaching and learning to increase speaking 
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skills, and because this strategy is effective, they must realize that learners gain from 
synchronous methods while teaching and learning speaking skills. As a result, it is 
worthwhile to use LiveSpeak for teaching and studying speaking lessons. As (Rinekso & 
Muslim, 2020) stated that synchronous online discussion allows people to express 
themselves, ask questions, and receive direct comments from the instructor. Furthermore, 
this method of instruction helps increase critical thinking and writing skills, including 




If we talk about the negative side of synchronous and asynchronous learning, there 
are many difficulties that occur when doing distance learning. Starting from network 
problems, requiring internet data, appropriate electronic devices, students' lack of 
attention to learning activities, and others. The existence of a sense of discomfort and 
dissatisfaction, especially felt by students in conducting online learning or through 
synchronous and asynchronous methods, becomes a problem in learning activities. 
Because of the disturbances that occur when doing teaching and learning activities or 
economic problems, the state of the place, the availability of adequate electronics, these 
things make students feel burdened in doing online learning.  
Each method has its negative and positive sides. Even so, synchronous and 
asynchronous methods have an important role in distance learning. These methods can 
replace offline learning in the classroom. Overall, the opinions of lecturers and students 
on the synchronous and asynchronous methods showed a quite positive response. Because 
through these methods they can still interact directly, doing teaching and learning 
activities and manage time according to circumstances. Especially for speaking learning, 
teachers and students can use the synchronous method, a more appropriate method to 
improve speaking skills, even listening skills. 
Through the synchronous method they can communicate directly, give each other 
feedback and suggestions. Lecturers can control the class, so students can develop their 
speaking skills. And lecturers or teachers can also create creative learning models, even 
though learning is through online, students still feel happy when participating in learning 
activities. And each method also has benefits for students who have different 
backgrounds. For students who like to study in groups or face-to-face discussions, the 
synchronous method can be their choice. If students tend to be passive, they will find it 
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